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Note: 1. Answer all the questions.

2. Each question carries one mark.
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ON | Questions RBT|COs
"The four major skills of language learning - provide the
right key to success.
1 A. Listening, Shouting, Reading and Writing L1 |cor
B. Listening, Speaking, Running and Writing
C. Listening, Speaking, Reading and Writing
- D. Learning, Speaking, Reading and Writing i
Interpersonal Skills include problem solving.
2 |A. Troe B. False I B ool
3 The word ‘communication’ is derived from the Latin word L1 |cor
A. Communal B. Communicans C. Commune D. Communico
4 Communication is the __ of facts, ideas, and opinions by two or more persons. L1 |coi
A. Exchange B. Foreign exchange C.Control  D. Understanding [Beccl |
The downward communication flows from
5 |A. a subordinate to a superior B. a subordinate to a subordinate L3 |CO1
~C. a superior to a superior D. a superior to a subordinate
6 communication saves time. 12 leot
A Badly encoded  B. Unstructured C. Structured D. Wrongly decoded
Telephonic conversation is a
7 |A. Verbal communication B. Non-verbal communication L2 |CO1
C. Visual communication D. Written communication |
8 In the communication cycle, understanding the message by the receiver is called | L2 | cot
"~ A, Encoding B. Decoding C. Response  D. Feedback
Interruption in the communication process is known as L2 | Col
" A. Enquiry B. Barriers C. Encoding D. Decoding |
Horizontal communication flows through
10 |A. superior to superior *  B. subordinate to subordinate L3 |CO1
C. Both (A) and (B) D. None of the above :
1 The information that the receiver gets is called L2 |cot
A, Message B.Output ~ C.lInput ~ D. Source jo
Facial expressions and gestures are known as |
12 |A. face to face communication B. oral communication L2 |CO1
~ [C. body Language D. None of these |
Listening is the mother of all 5peakmg
13 |a. Trae B.Falee . ol
A dog waging its tail while his master arrives, This action of the dog refersto
14 |A. Intrapersonal communication B. Mass communication L3 |COl
C. Oral communication - D. Extrapersonal communication
15 form of communication includes the sense of touch. L1 |co
A. Proxemics B. Kinesics C. Haptics  D. Chronemics
16 What message conveys more than the verbal one? L1 |cot
A. Loud B. Non-verbal C. Written  D. Soft spoken 2
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Communication in an organization should flow
17 |A. From top to bottom B. From bottom to top L2 |CO1
C. Both ways D. None of these
The following are essential for effective communication, except
A. A well-defined communication environment
18 [B. Use of appropriate non-verbal cues L1 |CO1
C. Co-operation between the sender and the receiver
~ D. Improper encoding and decoding of the message. PN | I |
Communication network in any organization is
19 |A. internal, external & personal B. only internal L1 |COl
C. only external N ~ D. only personal
Assertive people
A. Say “yes” despite disagreement
20 B. Demand others to agree with their own views L2 [COl
. Neither say “yes” nor “no™ to anything
~ D. Agree only if it conforms to their own feelings
2 Communication is a non-stop : L1 lcoi
A. paper B.process ~ C.programme D.plan
22 communication includes eye contact and body language. L2 |col
" |A. Proxemics B. Extralinguistic  C. Paralinguistic D.Linguistic
73 Which of the following is a paralinguistic? L1 |coi
A.gestures  B.toneandpitch  B.eyecontact  D. personal appearance | s
Looking in the other person’s eyes, particularly while speaking, indicates interest |
24 in the topic that the person is speaking about. | L1 |CO1
___A.True 'B. False i
The CEOQ announces bonus to all the staff of his organization. This refersto |
25 flow of communication. | L3 |CO1
A. Diagonal B. Vertical C. Spiral D. Horizontal [
26 Although we played hard, we still lost the game. (The underlined word i is _} | 13 lcoi
A.verb  B. conjunction C. adjective  D. adverb ! il
27 Next weekend, my motherand 1 _____ going to watch a movie. (Fill in the blank) L3 lcol
*Aam  Bi C.are D. was
Choose the word that contains tHe silent letter 'G'
28 lA.align  B.ghot  C.gate  D.gallery | =
Choose the word that contains the silent letter 'T’
2 Atk B.whistle C.guilty  D. telephone )
Choose the word that contains the silent letter 'Z
H A. zebra B. rendezvous C.zombie D.buzz | _E‘z FDG_
Choose the appropriate Homophones or Homonyms to fill the blank.
31 [The soldier decided to desert his dessert in the L2 [CO3
A. desert B. dessert C. decert D. decent
IChoose the appropriate Homophones or Homonyms to fill the blank.
32 [The girl standing near the is a very and tidy person. L2 |CO3
A. smart B. neat C. tree D. spruce | -
33 [Identify the prnnunclatmn of the definite article "THE' in the given sentence. | L2 | CO2
The girl rode her bicycle to school.
A. thhu B.thee C.theh  D. thuh
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ay I have the honour of your company? L2 |CO2
 thhu B.thee  C.theh D thuh

Fill in the blank with articles.

Times of India is one of most popular newspaper of __ India col

33 \A. a, no article, a B. the, no article, the L2
C C. a, a, no article D. the, the, no article N ! e
Fill in the blank with articles.
36 The farmer bought horse,  oxand cow. L2 |CO1
_A.aana B.the,a,the  C.a,aa  D.aaan | .
37 The plural form of 'sister=in-law’ is L1 lcos
" A, sister-in-laws B. sisters-in-laws C. sisters-in-law D. sister-in-law |
The plural form of 'alumnus' is |
38 |A. alumni B. alumnuses C. either (A) or (B) | L1 |CO3
| D. none of these = = ||
Identify the Parts of Speech of the underlined word -
39 A loving mother’s soothing touch! L2 | Col
A. Adjective, Verb B. Interjection, Adverb
IC. Noun, Verb D. Adjective, Adverb 3
Idenufy the Parts of Speech of the underlined word -
40 He boarded the bus at 10:30 a.m. L2 |COl
A. Adjective B. Adverb  C. Noun D. Verb —
Identify the Parts of Speech of the underlined word -
41 Which is your book? L2 |COl
A. Adjective B. Adverb  C. Pronoun  D. Preposition -
The Abstract Noun of the word ‘lazy’ is
42 |\ laziness  B.lazier  C.lazy D. laziest e
It is 05:30 a.m. my watch. :
¥ A.in Bon  Cat Dby R ] b
44 Helivesin __ United States. (Fill in the blank with articles) .‘ i3 Lo
= A A B. an C. the D. No article 1
45 of the following words could be used as a noun as well as a verb? L2 |col
| " |A. Mister B.Master  C. Mistress  D. Mastery - RSt
The frustrated man jumped the river.
+ A. in B.on C. into D.onto | _LZ | CEI
The collective noun for 'A group of ants' is '
47 |A. Board B.Murder  C.Army D Fleet e
The collective noun for 'A group of fish' is
48 |a. Choir B.School  C.Gang D Pack _a| =
Reading is a process
49 |A. Encoding B. Listening _C. Decoding D. Talking B
Chnnse the appropriate Homophones or Homonyms to fill the blank.
50 [This table is made of solid L2 |CO3
[?Steale B. steal C.steel  D. stele B
s
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